VATTENFALL

Didn’t pay your bill? - Late payment reminder - Power cut-off

You didn’t pay or paid too late and received a late payment reminder?

What happens if | don’t pay my bill? How can | pay? How do | avoid late payment reminders?
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Whom should | contact?

Contact details at Vattenfall
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You received a letter in the
mail from a collection agency
or solicitor?

Please directly contact the party
that sent the letter Schreibens.

Contact by phone

We are available to speak to you
Monday to Friday from 8 am to
6 pm at 040 657 988 000.

Contact by e-mail

Send us a description of your
issue using our contact form.
vattenfall.de/kontakt
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Additional advice and counselling in Berlin
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LAG Debt Counselling Berlin
schuldnerberatung-berlin.de/
beratungsstellen-berlin

Immanuel Counselling
beratung.immanuel.de/was-wir-tun/
energieschuldenberatung

030 80505815

Caritas Power Savings Check
stromspar-check.de
030 666 331220

Energy Debt Counselling
Berlin
verbraucherzentrale-berlin.de
030 214 852 02

Additional advice and counselling in Hamburg
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Debt Counselling Hamburg
hamburg.de/schuldnerberatung

Caritas Power Savings Check
stromspar-check.de
040 280 140 381

Debt Counselling of the
Consumer Advice Centre
vzhh.de/themen/schulden/
notfall-schulden

040 248 32109

Data protection at Vattenfall:

Your data will be used for fulfilment

of contract, exclusively pursuant to

Article 6 of the GDPR.

Find out more at vattenfall.de/datenschutz
or by email: datenschutz@vattenfall.de

We are here for you:
vattenfall.defzahlungsverzug

@F00w9Cwl)

Are you a client of the Job
Center or Social Welfare Office
(Sozialamt)? Then please get in
touch with your contact person
there and approach

us together with them.



